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QUESTION 1

Explain the following managementtasks. [4x4 = 16 Marks]

1.1 Planning

1.2 Organizing

1.3 Directing or Leading

1.4 Controlling

Sub-Total: 16 Marks

QUESTION 2

2.1 Give the two mainreasons whyit is necessary to have laws and give examples of each

reason. [4 Marks]

2.2 Discuss the differences betweenlegislation and regulation. [8 Marks]

2.3 Explain byillustration the Basic theory of Maslow’s hierarchy of needs? [12 Marks]

Sub-Total: 24 Marks

QUESTION3

3.1 Namethesteps of communication? [8 Marks]

3.2 Trade Unionsare useful in public and private institutions including transport organizations.

Whatare the main objectives of a trade union? [8 Marks]

3.3 Whyis it important that drivers are given propertraining? [14 Marks]

Sub-Total: 30 Marks



QUESTION 4

4.1 Discuss the various factors which maketruck drivers and their crew vulnerable to

contracting HIV? [20 Marks]

4.2 What are the main factors that affect demand and supply of labour? [10 Marks]

Sub-Total: 30 Marks

Grand Total: 100 Marks


